
Choose Group Volunteer] 
from the 

 

•
• Go to:  https://www.linklearncertification.com/

(copy and paste into your browser)
• Add to Favorites or as desktop icon for easy access at a

later time

FIRST-TIME USERS: 
Click on [Create Account] 
Takes you to Self-Registration screen 

RETURNING COUNSELORS that have their 
2014 login information:  enter login name and 
password and then click “Login”  

Check NO to site coordinator – Local 
coordinators complete Tax-Aide 
training, not IRS Site Coordinator 
training 

If you forgot your 
password 

Training Source: Choose Pub 4491 from 
the drop-down 

Write down your login name and password 
for reference 
Note:  passwords are case sensitive and 
must be at least 8 characters long 

Complete the form and click 
“Register” 

Note to Returning Counselors:  
click My Account on the next 
screen to update your registration 
information 

Connecting to Link & 



• Click on the Advanced tab and you’ll see this year’s tests
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Start the Testing 
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When you are all done with all the tests you plan to complete: 
• First, select the [You may sign your Volunteer Agreement electronically by checking this box]
• Second, select [Click Here] to open your agreement in pdf format
• You will then be asked whether to save or open the Volunteer Agreement
• Click “open” and it will open in a PDF window where you can review it, save it and print

it
• Your test results will be printed on the form with a “P” for pass
• DO NOT click on Print Certificate, it is not necessary – the Volunteer Agreement is the

only form that you need to print

• Submit the form to your Instructor/Leader for approval

Note:  The VITA/TCE Central site may not instantaneously reflect your progress.  Try hitting F5 to 
refresh the screen. 

Final note:  For returning Counselors and while logged in, please take a couple of minutes to 
update your profile, including number of years that you have volunteered by clicking on My 
Account above the Advanced tab.   
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